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ADELAIDE STRIKERS MEMBERSHIP TERMS & CONDITIONS

BBL|16 & WBBL|12

All Strikers Members are subject to these Terms and Conditions.

By registering as an Adelaide Strikers Member (including by renewing an existing Membership), you agree
to be bound by these Terms and Conditions, which form part of the Membership Agreement. Your
completed Registration Page also forms part of the Membership Agreement, together with any additional

Terms and Conditions Adelaide Strikers may reasonably advise from time to time.

The Membership Agreement constitutes the entire agreement between Adelaide Strikers/SACA and you as

to its subject matter.

1. Adelaide Strikers Membership

1.1

1.2

1.3

1.4

Adelaide Strikers Membership is open to individuals and families (including employees
of Adelaide Strikers, SACA and Cricket Australia).

Membership is offered at the discretion of Adelaide Strikers. Adelaide Strikers has the
right to refuse any application.

Adelaide Strikers has the right to reject any registration for Membership of Adelaide
Strikers at its sole and absolute discretion. Adelaide Strikers is entitled to reject
registration even after payment for Membership has been processed and confirmation
of Membership registration has been provided. In the event rejection occurs after
payment is received, Adelaide Strikers will refund the relevant Membership fee to the
applicant.

Adelaide Strikers reserves the right to suspend or cancel any Membership, without
refund, if it determines that the relevant Strikers Member is in breach of any Term or
Condition of the Membership Agreement.

Application for, and Purchase and Registration of, Membership

1.5

1.6

1.7

1.8

You may apply for Adelaide Strikers Membership by either:

(a) completing and lodging the Registration Page electronically online at:
https://www.adelaidestrikers.com.au/membership
(or such other website as may be nominated by Adelaide Strikers); or

(b) completing the Registration Page and lodging this with Adelaide Strikers via mail,
email orin person.

Adelaide Strikers will not process any Membership application or registration if the
mandatory fields indicated on the Registration Page have not been completed.

By purchasing a Membership you are accepting the Terms and Conditions of the
Membership Agreement.

If you apply for membership:

(a) electronically online at:
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https://www.adelaidestrikers.com.au/membership

your registration will be successful on an interim basis if a confirmation message
appears on your screen informing you that you have been registered; or

(b) via lodgement with Adelaide Strikers by mail, email or in person, your registration
will be successful on an interim basis if you receive a confirmation receipt via
email from Adelaide Strikers.

Following successful registration and processing of your Membership, you will be sent
by mail or otherwise receive a Membership pack for your Membership Category. While
Adelaide Strikers will endeavour to provide all relevant Membership pack items to
Strikers Members consistent with their Membership Category, Membership pack items
are not guaranteed. They will be supplied if and where sufficient stock is available.
If/where there is insufficient stock of a Membership pack item, Adelaide Strikers will
endeavour to supply a comparable alternative.

Membership Category

1.10

Available Membership Categories of Adelaide Strikers Membership, and their respective
pricing and benefits, are listed at:

https://www.adelaidestrikers.com.au/membership

and are also summarised in the table in Annexure 1. In applying for, or renewing, your
Adelaide Strikers Membership for the applicable BBL and/or WBBL season, you must
select one of those categories for registration (Membership Category).

Adelaide Strikers may, acting reasonably, add or remove available Membership
Categories or amend the associated benefits at its discretion at any time.

Pricing for each Membership Category is reviewed and set annually, prior to
Memberships going on sale. Prices are stated in Australian dollars (AUD) and are
inclusive of GST. Adelaide Strikers has the right, acting reasonably, to adjust pricing at
its discretion at any time.

For BBL|16 and WBBL|12, the pricing for Membership Categories specified in Annexure 1
is subject to an “early bird” promotion whereby that pricing may be reduced if a
Member’s registration occurs on or before 13 August 2026. The pricing for Membership
Categories specified in Annexure 1 is also subject to any promotional programs
established by Adelaide Strikers/SACA from time to time, including Membership referral
programs (or similar).

Membership Pricing Types

1.14

The following membership pricing types will apply:

(a) Adult — 18 years or over (as at 31 August in the year of commencement of the
applicable BBL and/or WBBL season) and does not hold concession status (as at
the time of registration);

(b) Concession - holds and can produce a valid and eligible form of concession as
outlined in clause 12.6 (as at the time of registration);

(c) Junior — between 5 and 17 years of age as at 31 August in the year of
commencement of the applicable BBL and/or WBBL season;
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(d) Family of 4 (2+2) — 2 Adults and 2 Juniors; and

(e) Family of 5 (2+3) — 2 Adults and 3 Juniors.

Payment and Payment Plan

1.15

1.20

Strikers Members must pay all of their applicable Membership fee for their Membership
Category prior to the start of the applicable BBL and/or WBBL season.

If a Strikers Member’s Membership fee for their Membership Category is not received in
full, or compliant on an eligible payment plan option, by the start of the applicable BBL
and/or WBBL season, their Membership benefits will be suspended until full payment is
received. Adelaide Strikers will notify the Strikers Member by letter, phone, SMS or email
if it suspends or cancels the Strikers Member’'s Membership (or any Membership
benefits) under this clause.

Subject to the Terms and Conditions of the Membership Agreement, and any
requirement at law, Membership fees are non-refundable.

Strikers Members may elect, at the time of applying for Membership or upon renewal (as
applicable), if eligible (by reference to the benefits of their Membership Category), to pay
their annual membership fee for their Membership Category in five equal instalments, as
follows:

(a) first instalment — due by 1 August in the relevant year (First Instalment);

(b) second instalment - due by 1 September in the relevant year (Second
Instalment);

(c) third instalment — due by 1 October in the relevant year (Third Instalment),

(d) fourth instalment — due by 1 November in the relevant year (Third Instalment),
(e) fifth instalment — due by 1 December in the relevant year (Third Instalment),
(Monthly Payment Plan).

If an eligible Strikers Member elects a Monthly Payment Plan when applying for
Membership or upon renewal (as applicable), payment of the First Instalment must be
made at the time of lodging their Membership application or upon renewal (as
applicable). If an application for Membership is made, or renewal occurs, after the date
specified for payment of the First Instalment, the Strikers Member must pay the First
Instalment plus any other instalments that should already have been paid at the time of
application or renewal. The remaining instalments will be paid in accordance with the
Monthly Payment Plan.

Monthly Payment Plan instalments will be debited from the Strikers Member’s
nominated debit/credit card. By electing a Monthly Payment Plan, Strikers Members give
authority to Adelaide Strikers to debit each Monthly Payment Plan instalment from the
nominated credit/debit card.
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If a Monthly Payment Plan direct debit is returned or dishonoured by the Strikers
Member’s financial institution, Adelaide Strikers will make further subsequent
attempt(s) to process payment in the following days, failing which a letter, SMS or email
will be sent, or a phone call will be made, requesting immediate payment. Any fees
charged by the Strikers Member’s financial institution are payable by the Strikers
Member and Adelaide Strikers accepts no liability for any such fees.

If a Strikers Member fails to pay any Monthly Payment Plan instalment, Adelaide Strikers
has the right to suspend or cancel the relevant Strikers Member’s Membership without
any refund, except where required by law.

Term of Membership

1.23

1.24

1.25

Subject to the Terms and Conditions of the Membership Agreement, your Membership
will be valid and effective from the date of purchase for the duration of the applicable
BBL and/or WBBL season to which your Membership applies.

Membership entitles you to the benefits of your Membership Category solely for the
applicable BBL and/or WBBL season for which your Membership has been purchased
and to which your Membership applies. Benefits will cease at the end of the relevant BBL
and/or WBBL season.

The price of Membership will not be reduced if any Membership is purchased once the
applicable BBL and/or WBBL season has commenced and is already underway.

Membership Renewals and Auto-Renewal

1.26

1.27

1.28

1.29

1.30

The Membership renewal date will vary each year. The specified renewal date for each
applicable BBL and/or WBBL season will be notified to Strikers Members by Adelaide
Strikers in advance by email and at:

https://www.adelaidestrikers.com.au/membership

When a Strikers Member renews their Membership, they are accepting the terms and
conditions of the Membership Agreement.

Strikers Members will be offered auto-renewal functionality to allow automatic renewal
and “rollover” of their Membership from year to year, either in full (Upfront Payment
Plan) or using the Monthly Payment Plan (in either case, an Auto-renewal). Upon Auto-
renewal, the applicable first payment (whether a full or instalment payment) for the
Strikers Member’s prior Membership Category will be automatically debited from the
relevant Strikers Member’s nominated debit/credit card prior to the start of the
applicable BBL and/or WBBL season.

Auto-renewal will apply and occur unless a Strikers Member specifically opts out of Auto-
renewal in accordance with clause 1.33. If Auto-renewal applies to you, at least 10 days
prior to the Auto-renewal date for each year, you will be notified by letter, SMS or email
of that upcoming Auto-renewal date.

In the event of Auto-renewal, the Strikers Member will be registered for the same
Membership Category held in the prior applicable BBL and/or WBBL season. Strikers
Members can lodge a request to alter their Membership Category by contacting Adelaide
Strikers in writing by email to the Strikers Email Address or by telephone on (08) 8300
3898. Changes to Membership Category will not guarantee retention of any reserved
season seat from the prior season (if and where available).
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1.33

1.34

1.35

1.36

1.37
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In the event of an Upfront Payment Plan for Auto-renewal, payment in full of the
applicable Membership fee for the Strikers Member’'s Membership Category will be
automatically debited from the relevant Strikers Member’s nominated debit/credit card,
subject to clauses 1.33 and 1.34 (unless the relevant Strikers Member has previously
nominated a Monthly Payment Plan in accordance with clause 1.18, in which case the
Monthly Payment Plan will be applicable).

If any Auto-renewal direct debit is returned or dishonoured by the Strikers Member’s
financial institution, Adelaide Strikers will make further subsequent attempt(s) to
process payment in the following days, failing which a letter, SMS or email will be sent or
a phone call will be made requesting immediate payment. Any fees charged by the
Strikers Member’s financial institution are payable by the Strikers Member and Adelaide
Strikers accepts no liability for any such fees. In the event that payment is dishonoured
and no payment is ultimately received via Auto-renewal, Adelaide Strikers has the right
to suspend or cancel the relevant Strikers Member’s Membership.

Strikers Members wishing to opt-out of Auto-renewal must contact Adelaide Strikers in
writing by email to the Strikers Email Address at least two (2) Business Days prior to the
Auto-renewal date notified pursuant to clause 1.29. Adelaide Strikers will not be
responsible for non-receipt of a direct debit notice due to the Strikers Member’s failure
to keep their contact details up to date.

Strikers Members opting out of Auto-renewal may manually apply for renewal of their
selected Membership Category within the specified renewal period by completing the
Registration Page and lodging this in accordance with clause 1.5.

Adelaide Strikers will endeavour, at its absolute discretion and subject to availability,
solely in connection with BBL Home Matches, to offer renewing Strikers Members, if
eligible (by reference to the benefits of their Membership Category), who renew via Auto-
renewal or otherwise renew within the specified renewal period, retention of a reserved
season seat, where the relevant Strikers Member held a reserved season seat in the prior
BBL season (subject to clause 1.37).

Subject to availability, eligible Strikers Members’ reserved BBL Home Match season seat
allocations will be retained and renewed automatically in the event of Auto-renewal. If
and where eligible Strikers Members renew manually, they may select their reserved BBL
Home Match season seat allocation (if/where available) upon renewing within the
specified renewal period, or otherwise nominate any change or upgrade to seating.
Failure to renew within the specified renewal period may result in loss of any reserved
season seat.

Adelaide Strikers does not guarantee that any specific reserved seat (or any reserved
seat) will be available for any Strikers Member. Any and all reserved seat allocations will
be subject to availability, capacity, any applicable biosecurity or other restrictions or
requirements and clauses 2 and 4.

Late renewals will be accepted at the absolute discretion of Adelaide Strikers, on
payment of any late fees determined and notified by Adelaide Strikers.

Match Access

2.1

Entry to Adelaide Strikers BBL and/or WBBL (as applicable) matches at any relevant
Venue is strictly subject to capacity, the matters set out in clause 2 (including clause
2.5), any ticket redemption and/or any Ballot Process and clauses 3, 4, 6,7, 8,10, 11, 12,
15and 18.
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Strikers Members are not assured or guaranteed access or entry to any Adelaide Strikers
BBL and/or WBBL (as applicable) Home Matches at any relevant Venue. Strikers
Members will be given priority access to Adelaide Strikers BBL and/or WBBL (as
applicable) Home Matches at any Venue ahead of the general public in the event of
capacity constraints.

Specified categories of Membership provide Adelaide Strikers BBL and/or WBBL (as
applicable) Home Match access benefits only (as outlined at:

https://www.adelaidestrikers.com.au/membership
and summarised in Annexure 1).

Adelaide Strikers Membership does not entitle you to tickets for any Finals Match. See
clause 9 relating to Finals Matches and applicable priority access rights for eligible
Strikers Members (by reference to the benefits of their Membership Category).

Strikers Members’ rights of match entry/access, ticketing requirements, ticket
redemption arrangements and seating allocations or requirements may be varied,
restricted or otherwise limited by, and will be strictly subject to, Adelaide Strikers, SACA
and/or AOSMA or other relevant stadium management for any relevant Venue ensuring
or facilitating compliance with any applicable:

(a) public health related declarations, directions, limitations, recommendations,
restrictions, regulations, mandates or requirements;

(b) directions issued by the State Coordinator/Commissioner of Police for South
Australia or any other relevant authorised person or authority under the
Emergency Management Act 2004 (SA) or any other relevant public health,
biosecurity or emergency management legislation (or like legislation);

(c) physical (“social”) distancing principles and/or density requirements;
(d) Adelaide Oval or any other relevant Venue capacity or attendance limits;

(e) advice or recommendation(s) of the Chief Public Health Officer for SA Health,
Deputy Chief Public Health Officers for SA Health or other relevant public health
official or authority;

(f) any ticketing or admission ballot system or process that may be adopted and
implemented by Adelaide Strikers/SACA, and notified to Strikers Members; and

(8) any other determination(s) made by Adelaide Strikers, SACA and/or AOSMA in
their absolute discretion, having regard to health, safety or security risks or other
exceptional circumstances or requirements, and notified to Strikers Members.

Adelaide Strikers/SACA may deem it necessary to implement a ballot process to
determine and allocate Strikers Members’ rights of entry/admission and assigned
reserved seating for any matches (including Home Matches) at Adelaide Oval or any
other relevant Venue, including (without limitation) due to actual or anticipated capacity
constraints (Ballot Process). Strikers Members will be notified of any necessary Ballot
Process in writing in advance. Adelaide Strikers will not be responsible for non-receipt
of details of any Ballot Process due to failure of the Strikers Member to keep their contact
details up to date.
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Core principles of any Ballot Process (if necessary) may include:

(a) eligible Strikers Members may be required to ballot for rights of entry/admission
to a match (including any Home Match);

(b) there will be no guarantee or assurance of any success in the Ballot Process for
any Strikers Member(s);

(c) Strikers Members who successfully ballot may be randomly allocated, and must
accept, if required, specific reserved seating;

(d) Strikers Members who are suspended will not be entitled or permitted to ballot;

(e) Strikers Members will not be permitted to ballot for or on behalf of any suspended
Strikers Member; and

(f) other matters, Terms and Conditions, at Adelaide Strikers’/SACA’s discretion, as
notified to Strikers Members,

and will be subject to change in Adelaide Strikers’’SACA’s absolute discretion, as
notified to Strikers Members.

Cricket Australia’s Ticket and Entry Conditions available at:
https://www.cricket.com.au/tickets/terms-and-conditions

will also apply in respect of match access and Venue entry.

3. Children’s Match Access

3.1

(c)

3.2

3.3

A child or children 6 years of age or less may be granted free access to Adelaide Strikers
BBL and/or WBBL Home Matches (as applicable) at a relevant Venue, at Adelaide
Strikers’ absolute discretion:

(a) if the relevant child is accompanying a parent or grandparent who is a Strikers
Member with a valid Membership Ticket for the relevant Home Match;

(b) if the relevant Strikers Member has redeemed an additional Membership Ticket
(including any Entry Ticket) (and assigned seat) for the relevant child for the

relevant Home Match; and

strictly subject to actual or anticipated capacity constraints, the matters set outin clause
2.5 and any other applicable biosecurity or other restrictions or requirements

Strikers Members will be notified by email and at:

https://www.adelaidestrikers.com.au/membership

prior to any matchif free children’s access will be permitted (or otherwise) and the Terms
and Conditions on which any such access will be granted. Details will also be supplied
as to additional Membership Ticket redemption for eligible children.

Strikers Members seeking a regular reserved seat for a child aged 6 years or less should
purchase a Junior Membership of Gold or Silver Membership Category.
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Seating Allocations and Seating

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

Seating entitlements and allocations (including any reserved seat or any reserved season
seat) may vary depending on a Strikers Member’s Membership Category.

Strikers Members, if eligible (by reference to the benefits of their Membership Category)
may purchase a reserved season seat for BBL Home Matches directly through the
nominated ticketing provider or, alternatively, other reserved seating may be offered as
part of an Adelaide Strikers Membership (depending on their Membership Category).

Any and all reserved seat allocations (including any reserved season seat) will be subject
to availability and will also be strictly subject to any applicable biosecurity or other
restrictions or requirements

Reserved seat changes and upgrades may be made available to renewing Strikers
Members, subject always to availability. To change seating, eligible Strikers Members
must apply for this at the time of renewing their Membership in writing to Adelaide
Strikers by email to the Strikers Email Address within the specified renewal period.

Subject always to seating availability, Adelaide Strikers may, at its discretion, offer an
option for new or existing Strikers Members (if eligible, by reference to the benefits of
their Membership Category) to apply for reserved season seats. Applications may be
made available during the specified renewal period or alternatively may be released for
sale as determined and advised by Adelaide Strikers.

Any allocation of seating will be subject to availability and determined by Adelaide
Strikers and/or the nominated ticketing provider.

Adelaide Strikers make no guarantees or assurances as to fulfilment of applications or
requests for seating (including but not limited to reserved season seats, upon renewal or
otherwise).

All Strikers Members will be required to redeem individual tickets through the nominated
ticketing provider for any relevant match at any relevant Venue where extenuating
capacity restrictions are in place. An electronic reserve seat entry ticket may be issued
to a Strikers Member for a specified match, permitting that Strikers Member admission
to the relevant match and Venue and randomly assigning the Strikers Member a specific
reserved seat (Entry Ticket). This is to facilitate compliance with any applicable
biosecurity or other restrictions or requirements and to manage health and safety
requirements. This may mean that a Strikers Member who otherwise holds a reserved
seat or reserved season seat may not be entitled or permitted to use and occupy their
usual allocated reserved seat for a particular Home Match, certain Home Matches or for
the duration of the relevant season.

Reserved seat holders do not hold any rights to access their reserved seat for any other
matches at the relevant Venue, other than for relevant specified BBL Home Matches
within the applicable BBL season, consistent with the benefits for their Membership
Category (subject to clause 2 and this clause 4). Access does not extend to any Finals
Match or other cricket matches held at the relevant Venue.

Any seat classified as either undercover or underneath a roofline does not guarantee
protection from the elements.
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4.11  Afull (100%) view of any match or the arena of the relevant Venue is not guaranteed or
assured from any category of seating.

4.12 Adelaide Strikers reserves the right to re-configure or change the seating layout and or
the bay/stand design in conjunction with the relevant stadium management for the
relevant Venue as required. Adelaide Strikers is not obliged to notify or seek approval
from Strikers Members to make changes to seating areas or surrounding areas.

4.13 Stadium seating remains the property of the relevant stadium management for the
relevant Venue and is made available to Adelaide Strikers for Adelaide Strikers Home
Matches only.

4.14 Adelaide Strikers is not obliged to notify Strikers Members of any proposed
redevelopment that may impact on a Strikers Member's reserved season seating. Should
Adelaide Oval or any other Venue be undergoing redevelopment, availability and access
to reserved season seating may be reduced and Adelaide Strikers will not be liable for
any loss caused by or claim relating to such reductions.

4.15 Adelaide Strikers reserves the right to reclaim seating during a re-development of a
relevant Venue as required. In such instances Adelaide Strikers would endeavour to
relocate/offer alternative seating (subject to availability) to affected Strikers Members at
its discretion and without any obligation to do so.

5. Additional Membership Benefits

5.1 Membership benefits, rights and entitlements for each category of Membership are outlined
at:

https://www.adelaidestrikers.com.au/membership
and are summarised in the table in Annexure 1.

6. Transferability

6.1  Adelaide Strikers Memberships and Membership Tickets (including any Entry Ticket(s))
are transferable, provided they are transferred to individuals at the equivalent status of
entry level or lower. For example:

(a) an Adult Membership or Membership Ticket may be transferred to another person
of Adult, Concession or Junior status;

(b) a Concession Membership or Membership Ticket may be transferred to another
person holding valid concession status in accordance with clause 12; and

(c) a Junior Membership or Membership Ticket may only be transferred to another
person of Junior status.

6.2  Any transfer of an Adelaide Strikers Membership or Membership Ticket to an ineligible
person is invalid and the ineligible person may be denied entry to, or removed from, the
relevant match and Venue.

7. On-Selling Prohibited
7.1 Strikers Members are entitled to be issued with Membership Tickets (including any Entry

Ticket(s)) consistent with the entitlements for their Membership Category. Each Strikers
Membership Ticket remains the property of Adelaide Strikers. Adelaide Strikers
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Memberships and Membership Tickets may not be sold, on-sold (including via online
auction sites or social media), licensed, sub-licenced, or used for or in connection with
any promotional, advertising or commercial purposes or activities (including
competitions and trade promotions) without the prior express written consent of
Adelaide Strikers. Consent may be withheld by, or provided on terms determined by,
Adelaide Strikers at its absolute discretion.

If an Adelaide Strikers Membership or Membership Ticket (including any Entry Ticket) is
sold, on-sold, licenced, sub-licenced or used in breach of these terms and conditions,
or a Strikers Member otherwise breaches clause 7.1, the relevant Membership and/or
Membership Ticket may be cancelled without any refund and the Strikers Member or
bearer of the relevant Membership Ticket may be refused admission to any matches
and/or entry to a Venue. Adelaide Strikers reserves the right to cancel or suspend any
offending Strikers Member’s Membership, without refund or any further liability.

Lost, Stolen or Deleted/Destroyed Membership Tickets

8.1

8.2

8.3

Adelaide Strikers will not accept any responsibility or liability for Membership Tickets
(including any Entry Ticket(s)) which have been lost, stolen or deleted/destroyed.

Strikers Members must report any lost, stolen or deleted/destroyed Membership Tickets
to Adelaide Strikers at Adelaide Oval, War Memorial Drive, North Adelaide SA 5006. They
may be asked to supply Adelaide Strikers with a statutory declaration to that effect.

Adelaide Strikers may suspend or cancel a lost, stolen, deleted/destroyed Membership
Ticket and issue a new replacement Membership Ticket on payment of any fee
determined by the Adelaide Strikers. Replacement Membership Tickets cannot be
issued on the day of a match.

Strikers Members Access to Finals Match Tickets

9.1

9.2

9.3

9.4

As set out in clause 2.4, Adelaide Strikers Membership does not include any ticket(s) to
any Finals Match(es) (for BBL and/or WBBL, as applicable).

If Adelaide Strikers qualifies to participate in a Finals Match (for BBL and/or WBBL, as
applicable) and Adelaide Strikers is the designated ‘home’ team for any such Finals
Match, then Strikers Members will be provided with a priority access period during which
they will be given the opportunity to purchase a ticket (or tickets) to that Finals Match.
Any tickets remaining at the conclusion of the Strikers Members’ priority access period
will then be made available to the general public for purchase.

The details of the Strikers Members’ priority access period, including dates, times,
requirements and the applicable process for purchasing and redeeming Finals Match
tickets will be communicated to Strikers Members via email in the lead up to any Finals
Match.

There will be a very short timeframe between the final home and away matches and
Finals Matches. Strikers Members should ensure that they check their Adelaide Strikers
communications regularly for details. Adelaide Strikers will not be responsible for non-
receipt of details of any priority access period due to failure of the Strikers Member to
keep their contact details up to date.

Strikers Membership Refunds, Cancellations and Credit Program

10.1

Adelaide Strikers Memberships are non-refundable. Once an Adelaide Strikers
Membership has been purchased, Adelaide Strikers is under no obligation to offer any
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cancellation or provide any refund, except where required by law or in accordance with
the Membership Agreement.

Cancellation of an application for Membership will be accepted provided that the
application has not already been processed. A request for any such cancellation must
be provided in writing to Adelaide Strikers by email to the Strikers Email Address.

Adelaide Strikers may cancel your Membership at any time at its sole and absolute
discretion in the event that Adelaide Strikers determines that you have breached any
Term or Condition of the Membership Agreement.

All BBL and/or WBBL (as applicable) match scheduling is determined by Cricket
Australia.

Adelaide Strikers makes no representations as to the duration or quantity of Home
Matches held at Adelaide Oval or any other relevant Venue during the applicable BBL
and/or WBBL season. Strikers Members acknowledge and agree that Cricket Australia
has the right to transfer scheduled Home Matches from Adelaide Oval or any other
relevant Venue to another venue.

Should Home Matches be materially affected by circumstances beyond the reasonable
control of Adelaide Strikers, Adelaide Strikers will use reasonable endeavours to notify
Strikers Members.

A credit program, as outlined at:
https://www.adelaidestrikers.com.au/membership/membership-terms-&-conditions

and in Annexure 2, will apply to eligible Strikers Members’ Membership fees paid in full
for BBL|16 and/or WBBL|12 (as applicable) in the event that there are specified material
disruptions to, and/or loss of, Strikers Members’ access to Home Matches for BBL|16
and/or WBBL|12 (as applicable) (Credit Program).

Under the Credit Program, any available credit will be capped at the maximum amount
specified in the Credit Program. Any credit may only be applied towards an Adelaide
Strikers Membership purchased by the relevant affected Strikers Member for BBL|16
and/or WBBL|12 (as applicable) in the form of a reduction to the applicable Membership
fee for that season for the Strikers Member’s Membership Category, provided that their
Membership Category for that season is of an equal or greater value to that for BBL|17
and/or WBBL|13 (as applicable).

No credit(s) under the Credit Program may be carried forward beyond the BBL|16 and/or
WBBL|11 season(s) (as applicable).

Any available credit(s) under the Credit Program will be forfeited should the relevant
Strikers Member not renew for BBL|16 and/or WBBL|12 (as applicable).

Credit is not transferable to any other person (including but not limited to any other
Strikers Member).

The Credit Program applies solely to Home Matches and does not apply to any Finals
Match(es).

For the purposes of the Credit Program, a ‘no result match’ is an Adelaide Strikers Home
Match in which:
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(a) less than six (6) overs were played for the whole Home Match; and

(b) there was no result recorded in the Home Match (determined having regard to the
Laws of Cricket in force at the relevant time).

If the Credit Program is triggered and any credit is generated, any applicable credit(s) will
be automatically processed by Adelaide Strikers and applied to eligible Strikers
Members’ accounts and be available for redemption for the following season. If you are
eligible for any credit(s) but wish to elect not to receive any such credit in further support
of Adelaide Strikers, you must contact Adelaide Strikers in writing by email to the Strikers
Email Address specifying your Membership details and confirming your election not to
receive any credit(s) under the Credit Program.

Refunds may be offered at Adelaide Strikers’ absolute discretion, having regard to the
relevant circumstances in support of any refund request. Any request for a refund must
be made to Adelaide Strikers in writing by email to the Strikers Email Address by no later
than 4 February 2027.

Full details and the terms and conditions of the applicable Credit Program are available
at:

https://www.adelaidestrikers.com.au/membership/membership-terms-&-conditions

Strikers Member Behaviour and Compliance with Prescribed Standards

11.1

11.2

All Strikers Members must comply with Adelaide Strikers’ specified behavioural
expectations and standards, set out in clause 11.2 (Prescribed Standards) at all times:

(a) when in attendance at events organised by the Adelaide Strikers;

(b) when attending any relevant Venue for any Adelaide Strikers matches (BBL and/or
WBBL);

(c) in all communications, correspondence and dealings with or relating to Adelaide
Strikers or SACA and its employees, officers, contractors and agents, including,
without limitation, in person, by telephone or video link, or in writing; and

(d) when using all Adelaide Strikers or SACA online or social media platforms,
including, without limitation, the Adelaide Strikers and/or SACA website and all
Facebook pages, X handles, Instagram accounts and/or YouTube channels or
other social media of Adelaide Strikers, SACA, Adelaide Strikers Members and any
teams, competitions or events administered or operated by or under the auspices
of SACA.

The Prescribed Standards which must be observed and adhered to by all Strikers
Members include:

(a) Strikers Members must not actin a manner prejudicial to the interests of Adelaide
Strikers and/or SACA with behaviour that is unbecoming or offensive;

(b) Strikers Members must not bring any items into any relevant Venue that the
Adelaide Strikers, SACA and/or the relevant stadium management for the relevant
Venue has determined are not permitted to be brought into the Venue, including
as notified within any applicable conditions of entry for the Venue or other Strikers
Member notifications from time to time;
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Strikers Members must not smoke or consume alcohol in any area in or around
any relevant Venue designated to be smoke-free or alcohol-free areas;

Strikers Members must, when using mobile telephones, be discreet and
considerate of others and limit their use to the bare minimum whilst seated in
stands during play;

Strikers Members must act respectfully towards others and not engage in bad
language, offensive remarks, intoxication and/or other behaviour deemed by
Adelaide Strikers, SACA or any Adelaide Strikers Official, at their absolute

discretion, to be unacceptable in the circumstances;

Strikers Members must show consideration to others by limiting movement whilst
amatchisin progress and, in particular, Strikers Members must:

(i) remain seated until an over has been completed;
(ii) wait until an over is completed before returning to their seat;

If Strikers Members wish to listen to a radio or other electronic device, it must be
used with an earpiece so as not to be offensive to others or distract players;

Standing or sitting in the aisles or on stairways in any relevant Venue is not
permitted due to safety regulations;

Strikers Members must comply with any reasonable request or direction of an
Adelaide Strikers Official, including but not limited to complying with any
applicable laws and/or health, safety or security precautions, directions or
requirements;

Strikers Members must observe and comply with any applicable:

(i) physical (social) distancing requirements;

(i) capacity limits or restrictions for any relevant Venue or areas within any
relevant Venue; and

(iii)  health or safety precautions, directions, requirements and/or restrictions

(v) Laws

For the purpose of the Prescribed Standards areference to an Adelaide Strikers Official
shallinclude:

any member of the SACA Board of Management;
the SACA Chief Executive;

any other Adelaide Strikers employee or contractor;
any AOSMA employee or contractor;

any other person who provides venue services to or for the Adelaide Strikers; and
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(f) any official or employee of or any other person who provides venue services to or
for any hirer of the relevant Venue.

Any person judged to be in breach of the Prescribed Standards may be excluded or
evicted from the relevant Venue.

If Adelaide Strikers considers that a Strikers Member has breached the Prescribed
Standards, Adelaide Strikers may, in its absolute discretion, take any action it considers
reasonable in respect of that Strikers Member, including (but not limited to):

(a) suspending their Membership for a prescribed period;

(b) cancelling their Membership for the remainder of the applicable BBL and/or WBBL
season; or

(c) banning the Strikers Member from Membership with the Adelaide Strikers for a
prescribed period.

Entry to BBL and WBBL matches is also governed by Cricket Australia’s Ticket and Entry
Conditions available at:

https://www.cricket.com.au/tickets/terms-and-conditions.

Any breach by a Strikers Member of Cricket Australia’s Ticket and Entry Conditions may
result in one or more of the consequences outlined in clause 11.5.

Concession Strikers Members

Any Strikers Member eligible for and seeking a concession Membership discount must
provide a copy of their valid eligible concession ID or produce this at the point of
purchase.

Any Strikers Member with concession status Membership must hold a valid eligible
concession ID for the entire duration of the applicable BBL and/or WBBL season. If their
concession ID expires during the applicable BBL and/or WBBL season, the relevant
Strikers Member must upgrade to an Adult Membership and pay any price difference (on
a pro rata basis).

Concession Members must produce their valid eligible concession ID along with their
concession Membership Ticket to gain entry to any match at any relevant Venue.

Strikers Members who have purchased an Adult Membership and later obtain a valid
eligible concession ID cannot downgrade their Strikers Membership to a Concession
Membership prior to or during the applicable BBL and/or WBBL season.

Concession Membership purchased without proof of concession may be accepted
however Membership may not be fulfilled until valid eligible concession ID has been
sighted by Adelaide Strikers Membership Services.
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12.6 Valid concession types will include:

Pension card issued

Pension types:

Full time Tertiary &

Carers Card

12.7

12.8

by: Secondary Student & Companion
cards: Card
Centrelink IAged Pension Tertiary Student ID must | Government
. - state that the student is issues Care
Department of Disability Support .
full time. and
Health and .
. \War Veteran Companion
Community Cards
Services Single Supporting Parents

Department of
Community
Services

Disability Carers
War Widows
TPl Pensions

Department of
\Veteran Affairs

Tertiary student identification must state that the student is full time. If not, the student
must provide supporting documentation from the enrolled school proving full time
status.

Dependants listed on a pension card are not eligible for concession membership unless
they hold their own pension card. The person to whom the pension card has been issued
is the only person eligible for concession membership. Health Care Card holders are
also not eligible for concession membership.

Privacy and terms of use of Adelaide Strikers’ website

13.1

13.2

13.3

Adelaide Strikers, SACA and Cricket Australia collect your personal information to
communicate with you, including in relation to information and offers and to provide
products and services.

By providing your personalinformation (including but not limited to information collected
via the Registration Page) you agree that it will be collected, held, disclosed and used by
Adelaide Strikers, SACA and Cricket Australia under the terms of this statement, the
SACA Privacy Policy available at:

https://www.saca.com.au/about/about/policies

and Cricket Australia Privacy Policy available at:

https://www.cricket.com.au/privacy

(Privacy Policies). By providing your personal information, you are confirming that you
have been provided with an adequate opportunity to review and satisfy yourself of the
terms of those Privacy Policies.

The personal information which Adelaide Strikers and SACA collect through the

Registration Page is primarily used for the purposes of processing your application for
registration of Adelaide Strikers Membership and administering your Adelaide Strikers
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Membership. Adelaide Strikers and SACA may otherwise collect, hold, use and disclose
your personal information in the manner set out in the SACA Privacy Policy.

The personalinformation which Adelaide Strikers and SACA collects will be disclosed to,
and may be used by, Cricket Australia in accordance with the Cricket Australia Privacy
Policy available at:

https://www.cricket.com.au/privacy

Personal information disclosed to other third parties will be handled in accordance with
their privacy policies and Adelaide Strikers and SACA recommend that you familiarise
yourself with those policies.

The SACA Privacy Policy and Cricket Australia Privacy Policy each contain information
about how you may access and seek to correct your personal information or complain
about a breach of your privacy, and how any complaint will be addressed.

You agree that Adelaide Strikers, SACA and/or Cricket Australia may send you a range of
cricket-related information, news and promotional marketing material (including by way
of mail, email or SMS). You can opt out of receiving promotional marketing material using
one of the methods set out in the SACA Privacy Policy and/or Cricket Australia Privacy
Policy (as the case may be).

You also agree that Adelaide Strikers, SACA and/or Cricket Australia may disclose your
personal information to other parties, including their commercial partners and third
party service providers, who may be located overseas, including in India, USA, UK and
other countries from time to time. If you elect to receive offers and information, your
personal information may be disclosed to and used by those third parties for direct
marketing purposes.

You may choose not to provide Adelaide Strikers and SACA with certain personal
information. However, this may affect the service you receive and may prevent Adelaide
Strikers from fulfilling your Membership (for example, if you choose to deal with us
anonymously or using a pseudonym). You accept the ramifications of that choice.

Data from Strikers Members who have used their Membership Ticket (including any Entry
Ticket) to scan into any match at a relevant Venue will be collated by the nominated
ticketing provider. All such data will be provided to the Adelaide Strikers, SACA and
Cricket Australia as reference of use.

Data and personal information from Strikers Members will also be collected by the
nominated ticketing provider, whose privacy policy, addressing important matters such
as the collection, use and disclosure of such data and personal information, is available
at:

https://premier.ticketek.com.au/Content/buyers/privacy.aspx.

At any time you enter Adelaide Strikers’ website (www.adelaidestrikers.com.au or any
other website of Adelaide Strikers or SACA) you agree to be bound by the terms governing
use of the website which are in force at that time. The terms of use of Adelaide Strikers’
website are available at:

www.adelaidestrikers.com.au

and the terms of use of the www.saca.com.au website are available at:
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www.saca.com.au/about/about/terms-and-conditions.

Strikers Member communications and opting out

14.1

14.2

14.3

Strikers Members must advise and maintain their current contact details at all times and
must notify Adelaide Strikers of any change to their contact details, in addition to the
withdrawal of concession status or any other relevant information.

Adelaide Strikers will not be responsible for any non-receipt of any notice by a Strikers
Member due to any failure to keep their contact details up to date.

Strikers Members may remove themselves from any Strikers Member mail, email or SMS
communications at any time by:

(a) following the relevant unsubscribe instructions contained in any electronic
communication that you receive from Adelaide Strikers;

(b) writing to Adelaide Strikers at Adelaide Oval, North Adelaide SA 5006 to the
attention of Adelaide Strikers Membership Services requesting cancellation of any

email, SMS or mail communications;

(c) emailing Adelaide Strikers at the Strikers Email Address requesting cancellation
of any email, SMS or mail communications; or

(d) contacting the Adelaide Strikers Member Services on 08 8300 3898.

Adelaide Strikers may take up to 7 Business Days to process this request.

15. Conditions of entry to Venues

16.

15.1

15.2

15.3

15.4

By purchasing a Membership, and being registered as a Strikers Member, you agree to
abide by the conditions of entry of any relevant Venue. Cricket Australia’s Ticket Entry
Conditions available at:

https://www.cricket.com.au/tickets/terms-and-conditions

will also apply.

The relevant Venues’ respective conditions of entry are available at:
https://www.adelaideoval.com.au/conditions-of-entry/

or refer to signage displayed at the relevant Venue’s entry points.

If you fail to abide by the Venue conditions of entry you may have your Membership
suspended or cancelled by Adelaide Strikers at its sole discretion.

Any Strikers Member who has their Membership suspended or cancelled due to eviction
or failure to abide by Venue conditions of entry will not be refunded any Membership
fees.

Technological issues

16.1

Adelaide Strikers is not responsible for any infection by computer virus, bugs, tampering,
unauthorised intervention, fraud, technical failures or any other technical issues beyond
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the control of Adelaide Strikers, including those that cause the delay or non-delivery of
emails to and from Adelaide Strikers.

Adelaide Strikers reserves the right to disqualify any individual who tampers with the
registration process and to cancel their membership.

17. Amendment of the Membership Agreement

17.1

17.2

17.3

Adelaide Strikers may vary the terms and conditions comprising the Membership
Agreement at any time in its discretion, acting reasonably.

Adelaide Strikers will give notice of any such amendments to the Membership Agreement
by:

(@) email to the email address which you notified us of on the Registration Page or in
any subsequent communication Adelaide Strikers receive from you updating your
contact details; and/or

(b) by posting any revised terms and conditions on Adelaide Strikers’ website at:

www.adelaidestrikers.com.au.

Your continued registration as a Strikers Member after any such notifications as set out
above will constitute acceptance by you of the amendments.

18. Indemnity

18.1

18.2

18.3

To the full extent permitted by law, you indemnify and will keep indemnified each of
Adelaide Strikers, SACA and Cricket Australia and their respective directors, officers,
employees, agents and corporate partners (and any successors or assigns) from and
againstany and all costs, losses, damages or expenses arising out of or connected in any
way with your registration as a Strikers Member or your Membership.

To the full extent permitted by law, all warranties, conditions and representations about
Adelaide Strikers/SACA or the products and/or services advertised, offered to be
provided or provided by Adelaide Strikers/SACA are excluded.
If a term is implied by law into the Membership Agreement and the law prohibits
provisions in a contract excluding or modifying liability under such a term, then it shall
be included in the Membership Agreement. However, liability for a breach of any such
term will be limited, at Adelaide Strikers’ sole option, to one or more of the following:
(a) inrelation to goods:

(i) the replacement of the goods or the supply of equivalent goods;

(i)  the repair of such goods;

(i)  the payment of the cost of replacing the goods or acquiring equivalent
goods; or

(iv) payment of the cost of having the goods repaired;
(b) inrelation to services:

(i) the supply of the services again; or
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(i) the payment of the cost of having the services supplied again.

General

19.1

19.2

19.3

19.4

The Membership Agreementis governed by the laws of South Australia. Strikers Members
submit to the non-exclusive jurisdiction of courts exercising jurisdiction in South
Australia.

No failure to exercise or delay in exercising any right, power or remedy by Adelaide
Strikers/SACA under the Membership Agreement operates as a waiver of that right,
power or remedy by Adelaide Strikers/SACA.

Any term or condition of the Membership Agreement that is prohibited, unenforceable or
otherwise invalid in any jurisdiction is ineffective and severed as to thatjurisdiction to the
extent of the prohibition, unenforceability or invalidity. That does not invalidate or affect
the remaining terms and conditions of the Membership Agreement or affect the validity
or enforceability of that provision in any other jurisdiction.

The Membership Agreement constitutes the entire agreement between Adelaide
Strikers/SACA and you as a Strikers Member as to its subject matter.

Definitions

201

20.2

20.3

20.4

20.5

20.6

20.7

20.8

20.9

20.10

20.11

Adelaide Oval means Adelaide Oval of War Memorial Drive, North Adelaide SA 5006.
AOSMA means Adelaide Oval SMA Limited (ABN 46 141 259 538) of Level 2, Riverbank
Stand, Adelaide Oval, North Adelaide SA 5006, responsible for the management of the
Adelaide Oval precinct.

Adelaide Strikers means Adelaide Strikers, a division of SACA (and any reference to
Strikers has a corresponding meaning).

Auto-renewal has the meaning given in clause 1.28.

Ballot Process has the meaning given in clause 2.6.

BBL means the men’s competition currently known as the KFC Big Bash League, an
Australian men’s domestic Twenty20 cricket competition, officially sanctioned by,
played under the auspices of and administrated and controlled by Cricket Australia, and
includes any other competition or competitions substituted for it.

BBL|16 refers to the 2026/27 BBL season.

BBL|17 refers to the 2027/28 BBL season.

Business Day means means a day which is not a Saturday, Sunday, a public holiday (for
the whole day) or a bank holiday (for the whole day) in the State of South Australia.

Credit Program has the meaning given in clause 10.7 and the applicable Credit Program
is outlined in Annexure 2 and at:

https://am.ticketmaster.com/adelaidestrikers/terms-and-conditions

Cricket Australia means Cricket Australia (ABN 53 006 089 130) of 60 Jolimont Street,
Jolimont, VIC 3002.
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Entry Ticket has the meaning given in clause 4.8.

Finals Match means any eliminator, qualifier, knockout, challenger, quarter-final, semi-
final and/or final match (or similar match) which takes place at the completion of the BBL
or WBBL (as applicable) home and away matches for the relevant season.

Home Match means a BBL or WBBL (as applicable) match involving Adelaide Strikers
which is, in accordance with the relevant fixture designated by Cricket Australia,
scheduled and deemed as an Adelaide Strikers “home” match, other than a Finals
Match.

Karen Rolton Oval means Karen Rolton Oval of Gladys Elphick Park/Narnungga (Park
25), Adelaide SA 5000.

Membership Agreement means these terms and conditions, together with the terms
and conditions included in the Registration Page and any additional or amended terms
and conditions as may be reasonably notified and/or published by Adelaide Strikers (in
writing) from time to time.

Membership Category means the applicable category of Adelaide Strikers Membership
selected by a Strikers Member under clause 1.10 and for which they are registered,
conveying the relevant benefits outlined in Annexure 1 and at:
https://am.ticketmaster.com/adelaidestrikers/compare-memberships2

Membership Ticket means any ticket (whether in electronic form or otherwise) issued

to a Strikers Member permitting BBL or WBBL (as applicable) Home Match access to a
relevant Venue.

Monthly Payment Plan has the meaning given in clause 1.18 (and First Instalment,
Second Instalment Third Instalment Forth Instalment and Fifth Instalment each have
the relevant meaning given in clauses 1.17 (a), (b), (c), (d), and (e) respectively).

Privacy Policies has the meaning given in clause 13.2.

Registration Page means the sign-up page to become a Strikers Member located at:
https://am.ticketmaster.com/adelaidestrikers/

or such other Membership registration page or form (either electronic or paper)
nominated by the Adelaide Strikers and completed by you as required by the Adelaide

Strikers from time to time.

SACA means South Australian Cricket Association Limited (ABN 44 623 135 393) of Level
2, Riverbank Stand, Adelaide Oval, North Adelaide SA 5006.

Strikers Email Address means:

strikers@adelaidestrikers.com.au.

Strikers Member means: any individual who has registered for and fully paid the
applicable fees for a Membership with the Adelaide Strikers, within a designated

Membership Category for the relevant BBL and/or WBBL season; and/or any individual
who is lawfully using a transferable Strikers Membership to attend a Strikers match or
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official event.

20.25 Venue means:

(a) in the context of BBL, Adelaide Oval or any other venue owned, hired, used or
controlled by SACA, at which an Adelaide Strikers Home Match is scheduled to
take place or is held; and

(b) in the context of WBBL, means Karen Rolton Oval or Adelaide Oval or any other
venue owned, hired, used or controlled by SACA, at which a WBBL Home Match s
scheduled to take place or is held.

20.26 WBBL means the women’s competition currently known as the Rebel Women’s Big Bash
League, an Australian women’s domestic Twenty20 cricket competition, officially
sanctioned by, played under the auspices of and administrated and controlled by Cricket
Australia, and includes any other competition or competitions substituted for it.

20.27 WBBL|12 refers to the 2026/27 WBBL season.
20.28 WBBL|13 refers to the 2027/28 WBBL season.

20.29 You or your means the person who is the designated Strikers Member named in the
Registration Page, completed online at:

https://www.adelaidestrikers.com.au/membership
or received by Adelaide Strikers via mail, email or in person.
Privacy Collection Notice

Adelaide Strikers/SACA is committed to protecting the personal information which Adelaide
Strikers/SACA collect from you in connection with Membership applications and renewals,
including of any child for whom you are their parent or legal guardian. Where ‘you’ or ‘your’ are
referred to in this privacy collection notice, this includes any child whose personal information
you have provided to Adelaide Strikers/SACA, in your capacity as their parent or legal guardian.
When you provide personal information to Adelaide Strikers/SACA during the Membership
process, whether by completing the Registration Page or during our interactions online, via
email or over the telephone, Adelaide Strikers/SACA will use and disclose it to process your
application or renewal and the associated payments for Adelaide Strikers Membership (as the
case may be); update your Membership details and communication preferences; manage your
Membership of Adelaide Strikers; manage your attendance at venues where matches are held;
promote or facilitate others’ promotion of events, products or services of Adelaide
Strikers/SACA or third parties (including sponsors, corporate partners and suppliers) which
may interest you; and ensure your compliance as a Member of Adelaide Strikers with SACA’s
Constitution and By-Laws. Adelaide Strikers/SACA may disclose your personal information to
third parties which include but are not limited to venue operators (such as AOSMA), Cricket
Australia, payment processing providers, direct mailing service providers and other third
parties whose events, products or services may interest you. If you do not provide your personal
information to Adelaide Strikers/SACA, your Membership applications and renewals cannot be
processed. However, you may choose to opt-out of receiving Membership renewal reminders
and/or promotional materials for events, products or services of Adelaide Strikers/SACA and/or
third parties. If you opt-out of receiving Membership renewal reminders, you may miss
important deadlines. If you opt-out of receiving promotional materials, you may be unable to
access additional privileges, benefits and discounts offered by Adelaide Strikers/SACA or those
third parties. If you do not opt-out of receiving these materials, you will continue to receive
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details of these events, products or services directly from us. Adelaide Strikers/SACA strongly
encourage you to review the SACA Privacy Policy for more information about how Adelaide
Strikers/SACA collect, disclose (including to overseas recipients), manage, protect, store and
use your personal information. If you have any other queries about how Adelaide Strikers/SACA
manage your personal information, including how to opt-out of receiving promotional
materials, please email the Strikers Email Address, or telephone us on (08) 8300 3898, or write
to us at South Australian Cricket Association Limited, PO Box 545, North Adelaide SA
5006. Please note that when posting your credit card details to Adelaide Strikers/SACA, as itis
distributed via the postal network, it may not be secure. If you have concerns about the security
of posting this form, you can call Adelaide Strikers/SACA to discuss other options for payment.



