
ANNEXURE 2 

ADELAIDE STRIKERS MEMBERSHIP CREDIT PROGRAM 

BBL|16 & WBBL|12 

 

Set out below are the terms, conditions and details of the operation of the Credit Program.   
 
The terms, conditions and details of the applicable Credit Program are also available at 
https://am.ticketmaster.com/adelaidestrikers/terms-and-conditions 
 
If you have any questions, please contact Adelaide Strikers. 
 
1. Circumstances in which credit(s) will be generated 

 
1.1 Bad weather/no result 

 
(a) An eligible Strikers Member will be entitled to a credit up to a value consistent 

with paragraph 2 below if/where less than six (6) overs are completed during an 
entire Home Match and no result is recorded for the Home Match on the day (i.e. 
due to bad weather), regardless of whether the Strikers Member obtained entry 
to the relevant Home Match. 

 
(b) The question of whether a ‘result’ has been recorded will be determined having 

regard to the Laws of Cricket (as in force at the relevant time). 
 

1.2 Cancellation/rescheduling to another venue  
 
(a) An eligible Strikers Member will be entitled to a credit up to a value consistent 

with paragraph 2 below if/where a Home Match is: 
 

(i) cancelled in advance of the scheduled Home Match date (and is not 
rescheduled to another date or time at the Venue); or 

 
(ii) rescheduled to another venue (not being a Venue to which the Strikers 

Member’s membership grants access). 
 

1.3 No crowds 
 
(a) An eligible Strikers Member will be entitled to a credit up to a value consistent 

with paragraph 2 below in the event that any applicable   restrictions or 
requirements result in a Home Match being played without any permitted crowd 
attendance (i.e. no crowds), such that no Strikers Member can gain access to or 
attend the Home Match. 

 
(b) For the avoidance of doubt, if/where there is any reduction in permitted crowd 

capacity for a scheduled Home Match due to any applicable restrictions or 
requirements, resulting in a Strikers Member being unable to gain access to or 
attend the relevant Home Match (including but not limited to as a result of any 
applicable Ballot Process), no credit will be generated.   

 



(c) In the event that there is any reduction in permitted crowd capacity for a 
scheduled Home Match due to any applicable restrictions or requirements, 
eligible Strikers Members will be granted priority access to available tickets prior 
to any release to the general public, including through any applicable Ballot 
Process.  Details of any priority access period and process for ticket redemption 
will be advised to eligible Strikers Members in advance of any affected Home 
Match by email and via the Adelaide Strikers website at 
www.adelaidestrikers.com.au. 

 
1.4 Each circumstance set out in paragraphs 1.1 to 1.3 above will constitute a Credit 

Trigger. 
 

1.5 The value of credit generated for any Credit Trigger is set out in paragraph 2 below. 
 
2. Value of credit(s) generated 

 
2.1 The value of any credit that will be generated under the Credit Program will be 

calculated as a percentage of the relevant eligible Strikers Member’s BBL|15 and/or 
WBBL|11 full Membership fee for their Membership Category, multiplied by the number 
of BBL/WBBL (as applicable) Home Matches the subject of a Credit Trigger, as set out 
in the tables below: 
 

BBL Home 
Matches 

reduced/disrupted 
Membership 

Category Credit Weighting 
Maximum 

BBL|16 Credit 

1 BBL 16.8% 16.8% 

2 BBL 16.8% 33.6% 

3 BBL 16.8% 50.4% 

4 BBL 16.8% 67.2% 

5 BBL 16.8% 84% 

 

 

WBBL Home 
Matches 

reduced/disrupted Membership Category Credit Weighting 

Maximum 
WBBL|12 

Credit 

1 WBBL 16.8% 20% 

2 WBBL 16.8% 40% 

3 WBBL 16.8% 60% 

4 WBBL 16.8% 80% 

 

http://www.adelaidestrikers.com.au/


2.2 The maximum combined credit that may be generated in favour of an eligible Strikers 
Member with respect to the BBL|16 season is 84% of the BBL|16 full Membership fee 
for their Membership Category and the maximum combined credit that may be 
generated in favour of an eligible Strikers Member with respect to the WBBL|12 season 
is 80% of the WBBL|12 full Membership fee for their Membership Category. 
 

2.3 Eligible Strikers Members who have purchased a BBL|16 Membership providing access 
to five (5) BBL Home matches will be entitled to a credit of 16.8% of their BBL|16 full 
Membership fee for their Membership Category for each BBL Home Match the subject 
of a Credit Trigger. 
 

 
2.4 Eligible Strikers Members who have purchased a WBBL|12 Membership providing 

access to four (4) WBBL Home Matches will be entitled to a credit of 20% of the 
WBBL|12 component of their Membership fee for each WBBL Home Match the subject 
of a Credit Trigger. 

 
3. Eligibility for Credit Program  

 
3.1 Strikers Members may be eligible for the Credit Program if/where: 

 
(a) they are a current financial Strikers Member for BBL|16 and/or WBBL|12 (as 

applicable) (having fully paid their applicable Membership fee); 
 

(b) their Membership Category includes, as a benefit, access to Home Matches; 
 

(c) their Membership Category includes, as a benefit, access to the Credit Program; 
 

(d) their Membership is not suspended; and 
 

(e) they can demonstrate that a relevant Credit Trigger has occurred, affecting their 
Home Match access. 

 
3.2 If the Credit Program is triggered by a Credit Trigger and any credit is generated, any 

applicable credit(s) will be automatically processed by Adelaide Strikers and 
applied to eligible Strikers Members’ accounts and be available for redemption for 
the following season.  If you are eligible for any credit but wish to elect not to 
receive any such credit in further support of Adelaide Strikers, you must contact 
Adelaide Strikers in writing by email to strikers@adelaidestrikers.com.au 
specifying your membership details and confirming your election not to receive 
any credit(s) under the Credit Program. 
 

4. Application of credit(s) under Credit Program  
 
4.1 Any credit(s) generated under the Credit Program may only be redeemed and applied 

towards membership purchased by the relevant affected Strikers Member for BBL|17 
and/or WBBL|13 (as applicable) in the form of a reduction to the applicable 
membership fee for that season for the Strikers Member’s Membership Category, 
provided their Membership Category for that season is of an equal or greater value to 
that for BBL|16 and/or WBBL|12 (as applicable). 
 

4.2 No credit(s) may be carried forward beyond the BBL|17 and/or WBBL|13 season(s) (as 
applicable).   

 
4.3 Any available credit will be forfeited should the relevant Strikers Member not renew for 

BBL|17 and/or WBBL|13 (as applicable).   



 
4.4 Credit is not transferable to any other person (including but not limited to any other 

Strikers Member).   
 

4.5 The Credit Program applies solely to Home Matches and does not apply to any Finals 
Match(es). 

 
5. Examples of Credit program operation 

 
5.1 The tables, examples and commentary below have been prepared to assist Strikers 

Members to understand how the Credit program may operate and apply. 
 

Adelaide Strikers Gold, Silver, General Admission Membership 

Number of BBL Home Matches 
affected by Credit Trigger(s) 

Applicable credit 

(% of Membership Price) 

1 16.8% 

2 33.6% 

3 50.4% 

4 67.2% 

5 84.0% 

 

 

Adelaide Strikers WBBL/Ultimate Membership 

Number of WBBL Home Matches 
affected by Credit Trigger(s) 

Applicable credit 

(% of Membership Price) 

1 20% 

2 40% 

3 60% 

4 80% 

 

Example 1 

You purchase an adult Adelaide Strikers Gold Membership for $220, entitling you to attend five (5) 
BBL Home Matches. 

Two (2) Home Matches have been affected by Credit Triggers.  

You are entitled to a credit equal to 33.6% of your full membership fee for your Membership Category 
(being an adult Gold Reserved Seat membership). 



You are therefore entitled to redeem a $73.90 credit towards the purchase of a BBL|16 membership 
valued at $220 or more. 

Example 2 

You purchase a family Adelaide Strikers WBBL Membership for $85, entitling your family to attend 
four (4) WBBL Home Matches. 

The first Home Match is washed out and no result is recorded.  The second Home Match is cancelled 
due to restrictions or requirements and is not rescheduled.  

Two (2) Home Matches have been affected by Credit Triggers. 

You are entitled to a credit equal to 40% of your full membership fee for your Membership Category 
(being a family WBBL membership). 

You are therefore entitled to a $34 credit to use towards the purchase of a BBL|16 and/or WBBL|12 
membership valued at $85 or more. 

6. Request for special consideration  
 

6.1 We acknowledge that individual circumstances may arise that do not fit into any of the 
scenarios outlined above.  
 

6.2 Eligible Strikers Members who wish to apply for a credit where no Credit Trigger has 
occurred, and the Credit Program does not apply, or who otherwise seek a refund in 
place of a credit in the event that special circumstances apply, may lodge a request for 
special consideration to Adelaide Strikers Membership via email: 
strikers@adelaidestrikers.com.au by no later than 4 February 2027. 

 
6.3 Refunds may be offered at Adelaide Strikers’ absolute discretion, having regard to 

the relevant circumstances in support of any refund request.  Any request for a 
refund must be made to Adelaide Strikers in writing by email to 
strikers@adelaidestrikers.com.au by no later than 4 February 2027.  
 

6.4 All applications must be submitted with reasons and attach any supporting 
documentation giving rise to a claim for special consideration.  Applications will 
be considered on a case-by-case basis. 
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